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WE'RE WITH YOU

WE’'VE GOT

Much has changed since Weyerhaeuser began over a century
ago. With innovations that have set the standard for the
industry, we’ve steadily raised the bar on quality-control

and manufacturing efficiency as well as the health and
sustainability of our forests.

But there’s one thing that hasn’t changed—our devotion to
customer service.

You can count on us to earn your business as we always
have—one order at a time—by working hard to deliver
the consistency and reliability that are so essential to
your success.

IT

Weyerhaeuser has long supported sustainable forest
stewardship. By maintaining ownership of our forests,
we are able to control, integrate, and continually improve
the entire supply-chain process—from seedling through
product delivery.

Our network of North American forests and strategically
located mills allow us to offer all of the major softwood
species—Southern pine, Douglas fir, Hem-fir, and SPF
(spruce-pine-fir)—in a broad range of widths, lengths,
and grades.




WE'RE ON IT

Quality checks throughout the milling process are enforced
by dedicated, highly trained quality-control specialists. Our
extensive manufacturing experience helps minimize waste
at both mill and job site while ensuring a uniform grading
process across all mills.

Technology plays a huge role. Innovations made by
Weyerhaeuser in computer-assisted

grading, optimized manufacturing,

process control, and kiln-drying have

done much to help ensure a reliable _
and superior product. r

We’re keenly aware that getting the
right product at the right time is crucial
to your success. That’s why we’re hard

at work developing and refining the
processes and technologies that will
continue to ensure your satisfaction.

Quality-control checks occur throughout the
manufacturing process.



THE FUTURE

We’ve accomplished a lot, but we’re really just getting started.
To meet your growing needs, Weyerhaeuser, Trus Joist, and
Structurwood were consolidated to form iLevel.

iLevel represents a seismic shift not only in how homes will
be built, but also in how dealers, designers, and builders will
work together.

We're excited by the promise of iLevel systems and solutions
to transform the industry by taking performance, profitability,
value, quality, and distinction to an all-new level—iLevel.

The sustainable forestry cycle begins with planting.

Our knowledgeable and experienced service organization From seedling to structure, we ensure a reliable and
lets you more effectively meet the needs of your customers. consistent product.

For more information about iLevel solutions: For more information about Weyerhaeuser
1-888-iLevel8 (1-888-453-8358) lumber products:
www.iLevel.com 1-800-426-0870 in the Northwest
iLevel@weyerhaeuser.com 1-800-321-0960 in the South

www.weyerhaeuser.com
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